A Crash Course On What to do if Injured While On Duty

1.  Get medical attention immediately.  If it requires an emergency room visit you don’t have to get approval from a list of providers.  However, you must consult an approved provider afterward.  Article 42.02c  pg. 105
2.  Inform your supervisor promptly (within 24hrs.)

3.  You should be given an Injury/Illness Report Packet (ADM4303) by HR or a Supervisor

4.  Fill the employee section out completely and use common words when describing the accident and nature of injury. Remember most people have no clue what we do!
5.  Return it to your Supervisor ASAP because there are portions that need filled out by him/her and several others before it gets submitted to BWC.

-Reference Article 27 in our current Labor Agreement Handbook

**MAKE COPIES of ALL documents and keep a file!**

Types of Compensation if you’re unable to return to work:

-Workers Compensation / Temporary Total Compensation 

-Salary Continuation – Not to exceed 480 hours.  Review requirements under Article 27.04 pg. 56, and refer to Article 42.05 pg. 108

-Available during an appeal of a denial of Occupational Injury Leave Article 42.07 pg. 109
-Occupational Injury Leave (OIL) – 960 hours. Review requirements under Article 42.01 pg. 104  
-Sick Leave - Article 40.02 pg. 97

-Other leave balances - if Sick leave has been used and the department agrees

**There is a waiting period for the compensations listed above.  You may be able to use leave to supplement your pay while waiting for approval of your claim.
Returning to work

Transitional Work Program - Article 42.09 pg.111:


-An agreement between the Agency and Union 

-The employee is assigned duties, which the employee is capable of performing based upon your Physician of Record (POR) Work Capacity Form  

-If assigned duties don’t meet the 40hours per week they may supplement with OIL or Salary Continuation hours they have left

**While using OIL or Salary Continuation you may not accrue vacation leave or receive other paid leaves including Holiday Pay.  However you do accrue Sick and Personal Leave.  Article 42.05 pg. 109
DAS Work Capacity Form

-If your doctor says you can’t return to work or you can with restrictions, you will need to take a Work Capacity Form (ADM4317) to your Physician of record for them to fill out.  -Return this form to your Supervisor or Human Resources person at your district-You will need to take one of these blank forms with you each time your POR evaluates your progress until they release you without restrictions.

-Link to the blank ADM4317 pdf File:

 http://www.das.ohio.gov/LinkClick.aspx?fileticket=lJ9vjUsjjXo%3D&tabid=216
Key people involved during your claim:

Physician of Record (POR): A physician of record is responsible for assuring that timely, appropriate care is being requested and delivered.  They will also be the one to make referrals to specialists if needed and will oversee your care until the end of your recovery. 

· I recommend checking the WILMAPC and BWC website to see if your family physician is on this list first. 
· **Again, Check the WILMAPC list BEFORE making an appointment if you are referred to a specialist by your POR!
Careworks: a third party Managed Care Organizer for ODNR who communicates your claim status to BWC, the Division, and you.

-You are assigned a Case Manager once your claim has been filed and will contact you.

-You will need to keep your Case Manager informed of appointment dates with care providers and your return to work status.

Comp Management:  another Managed Care Organizer for ODNR who is in the Departments.  Here’s a quote from their site: “Our objective is always to cost effectively close all claims quickly and in the most professional manner possible.”

-If you feel you are being harassed or feel requests for medical records are unreasonable, consult an attorney who specializes in BWC claims.  This ensures you’re getting nonbiased advice.  They will be familiar with Comp Management.

IMPORTANT WEBSITES

Bureau of Workers Compensation (BWC) 

Finding a BWC approved Medical Provider:

Enter the address:  https://www.ohiobwc.com

-Click on the “Medical Providers” link on the top right corner 

-Find the “Look-Ups” link and click it
-Click on the “BWC provider look-up” link

-Enter search criteria in order to find a provider in your area

Setting up an E-Account:

-Once you have been issued a card containing your Claim Number, you will need to set up an e-account.  

Enter the address:  https://www.ohiobwc.com

-Click on “Create an e-account”


-Fill out the required information. Use an e-mail address you check frequently!
-Follow the prompts and don’t forget to save the BWC web page in your favorites. You WILL want to check your e-account periodically to check the status of your claims.

Workplace Injury Labor Management Approved Provider Committee or (WILMAPC)

**You MUST see a provider off of the list if you want to receive Occupational Injury Leave or Salary Continuation!!!

**You are not required to see a provider from this list, but you MUST use a provider from BWC’s approved provider list.  
WILMAPC Website Navigation:

Enter the address below:

http://das.ohio.gov/Divisions/CollectiveBargaining/Wilmapc/tabid/479/Default.aspx
1.  Click on the WILMAPC Provider Panel link

2.  Enter one or more of the search criteria in the drop down boxes
3.  Once the list populates you will notice the provider names on the left but there are no specialties listed in the “Provider Specialty” column

**My advice is to Google search the names on the list to see what their specialty is until they update the website (which has been requested already)
