
*The union has filed an et al grievance on the MARCS radio system among other means 

(Legislators).  We have been told (1,000,000) dollars has been set aside to make 

corrections and repairs.  

 

*WE are asking all officers whom experience any radio communication problem to create 

a trouble ticket through the MARCS HELP DESK.  This will include both mobile and 

portable radios.  MCT's are not as high of a priority for them, however we are asking that 

problems with them be reported as well. 

 

*Report dead spots and/or any area you have problems with transmitting and or 

reception.   

 

*I have been assured if the trouble tickets are made, they will be looked into. 

 

*We are still pushing for the local police/County frequencies to be installed in the radios. 

WE need direct communications with them! 

 

The phone number for the MARCS HELP DESK: 

 

               1-866-646-2727 

 

Thank You All and stay Safe! 

 

Gene Shrum, VP 


